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1 (a) A purely commercial decision that is being reached over whether or not it is in the best 
interests of Inter-Islands Stores to lay on car wash facilities. Hence, one should discount 
such concerns as poor pay or uncongenial working conditions since these are only 
appropriate in an answer to Question 1 (b). (On the other hand, candidates are at liberty to 
introduce material of their own, as long as it is relevant, though they do not have to.) Below 
are some of the reasons that may be given to support a decision one way or the other. Credit 
any others that seem appropriate. 

 
  FOR 

• Need to generate income and, in particular, 

• compete with Healthy Foods 

• through offering enticements to Inter-Islands Stores customers. 

• Cachet from offering work to the local unemployed. 

• Unreliability of Green Auto Services automatic car wash. 

• No other car wash in town. 

• Domestic water supply not constant but good at supermarket. 

• Shoppers take 45 minutes over purchases at Inter-Islands Stores  

• whereas a car can be washed in 20 minutes. 

• Some shoppers will not return to car park until they have been in town. 

• Some proud owners of their cars will always want them washed. 

• Even ancient or dilapidated cars can profit from a wash. 

• Washboys could prevent car crime and improve the image of the car park. 
 
  AGAINST 

• Workforce will be unskilled initially & therefore will need training/make mistakes. 

• If there are too many washboys, when there is little demand, they will be idle and, hence, 
unprofitable. 

• If there are too few washboys, when there is great demand, customers will be upset if 
kept waiting. 

• Washboys will be of no use during the rainy season. 

• Not all the experienced washboys will return after having been laid off. 

• No-one will want a car cleaned during the dusty hot season. 

• During a period of economic hardship, people won’t be prepared to pay for a car wash. 

• Owners of ancient or dilapidated cars are unlikely to use the facility. 

• It will be impossible to vet some applicants for the job of washboy. 

• Some poverty-stricken washboys could steal from the cars in the car park. 
 
  Mark on impression but, in assessing the answer, award: 
 
  11–12 for a relevant and balanced argument that appreciates and explores at least four 

major considerations before reaching a definite conclusion in about 150 words 
  8–10 when one of the above criteria has not been satisfied 
  5–7  when two of the above criteria have not been satisfied 
  3–4  when the answer is badly flawed but contains some worthwhile material 
  1–2  when there is little merit in the answer 
  0  when there is no merit in the answer. 
 
  Any relevant content well above 150 words should be totally disregarded. Examiners should 

draw a double horizontal line in the margin where the response goes out of control. Too short 
an answer means that content will be inadequate. [12] 
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 (b) Candidates may be extremely keen, lukewarm or hostile in their assessment of work 
prospects as a washboy but are expected to elaborate on the conversation between Denno 
& Ebba. They may, but do not have to, introduce material of their own. This should receive 
credit if relevant. 

 
  FOR 

• Appeal of any kind of work after prolonged unemployment. 

• Appeal of any kind of income after little or none. 

• Pressure to work if dependants have to be provided for. 

• Assumption that it would be fairly easy to learn how to do the job. 

• Comfort/reassurance from knowing that every applicant has been out of work. 
 
  AGAINST 

• Lack of relevant experience. 

• Hard working conditions for poor pay. 

• Work not guaranteed throughout the year. 

• Could be frustrated, at a loose end, when customers are few and far between or 

• overworked & harassed when they were all clamouring for attention. 

• Could be falsely accused of car theft or forced to associate with criminals. 
 
  Mark on impression but, in assessing the answer, award 
 
  8  for a relevant, personal, imaginative and cogent response that appreciates and 

explores at least three major considerations in about 80 words 
  6–7  when one of the above criteria has not been satisfied 
  4–5  when two of the above criteria have not been satisfied 
  2–3  when the answer is badly flawed but contains some worthwhile material 
  1  when there is little merit in the answer 
  0  when there is no merit in the answer. 
 
  Any relevant content well above 80 words should be totally disregarded. Examiners should 

draw a double horizontal line in the margin where the response goes out of control. Too short 
an answer means that content will be inadequate. [8] 

 
 
 (c) (i) Denno is sharp witted & sarcastic. Likes scoring off Ebba. Thinks s/he is smart. S/he will 

challenge anything. 
 
  (ii) Denno is cynical. Prides her/himself on decisiveness/transparency. Has a jaundiced view 

of Top Management. 
 
  (iii) Denno is prone to exaggerate to win an argument. Contemptuous of less affluent 

customers. S/he tries to be funny but isn’t. 
 
  (iv) Ebba is slow on the uptake. Does not see when s/he is being led up the garden path. 

S/he is trying to keep up with Denno. S/he is now inclined to support the SMT. 
 
  (v) Ebba is pompous/naïve. Has not thought through what s/he is claiming. Once again, 

s/he is now on the side of the SMT. 
 
   In each case, award 2 marks for a crisp, perceptive gloss on the text. Award 1 mark for 

anything proceeding on the right lines. Credit any other valid points. [5 x 2 = 10] 
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 (d) The most obvious contenders for irrelevance are: 

• ‘Incidentally, have you noticed that black has come back as the most popular colour? 

• ‘Just like cars looked in the 1950s.’ 
 
  A case could also be made for: 

• ‘You were a long time. Got the sack?’ 

• ‘Fancy dress on the checkouts? Free newspaper if you spend a fortune on groceries?’ 
 
  Assess the quality of each response, bearing the following in mind: 

• perspective (viability of car wash facilities in the car park) 

• insight (why the comment or question has no bearing on the decision) (3) 

• forcefulness of argument 

• structure 

• fluency (2). 
 
  Any relevant content well above 50 words should be totally disregarded. Examiners should 

draw a double horizontal line in the margin where the response goes out of control. Too short 
an answer means that content will be inadequate.  [5] 

 
 
2 (a) Credit the material below or any other valid points. 
 

• As many as 120/150 (A + B + C) of those questioned could have been working in the city 
on the day of the survey. 

• Reference is made to a fair range of prestigious or major work places in the 
neighbourhood of Exchange Street (Central Court of Justice, banks, Passport Office, 
diamond trade outlets, department stores). Presumably, there could have been many 
others that have not been named. 

• If Ryanol were not prosperous, there would be no expensive restaurants while reference 
might have been made to the permanent closure of some of the department stores. 
These are bound to sell some upmarket goods. 

• Tourists still come to Ryanol, which has a fair number of attractions (6, 12, 20) despite 
nondescript buildings. Ryanol Renegades would generate much wealth while anyone 
exploiting the ‘Ryanol Beat’ connection might be doing very well. 

 
  Mark on impression but, in assessing the answer, award 
 
  9–10 for a relevant, and persuasive argument that explores at least three major 

considerations in an appropriate style (tabloid or broadsheet) and in about 100 
words 

  7–8  when one of the above criteria has not been satisfied 
  5–6  when two of the above criteria have not been satisfied 
  3–4  when the answer is badly flawed but contains some worthwhile material 
  1–2  when there is little merit in the answer 
  0  when there is no merit in the answer. [10] 
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 (b) Credit the material below or any other valid points. 
 

• Fewer than 60/150 (not all of A & B) of those questioned could have been working in the 
city on the day of the survey. 

• Those working in the Central Court of Justice, banks, Passport Office, diamond outlets, 
department stores, on the buses and at the football ground represent a tiny proportion of 
the population of 225,000. 

• Ryanol may still market diamonds but seems to have little else by way of trade. 

• There will certainly be a large number of one-time industrial workers who have lost their 
jobs. Some of these will have to be content with casual labour. 

• Crime is a serious problem (8). 

• Why mention cheap cafes (9) if most of the people in the city centre are affluent? 

• Not well worth visiting if it has little architectural merit (1). 

• The parking charges (19) may also be a deterrent. 
 
  Mark on impression but, in assessing the answer, award 
 
  9–10 for a relevant, and persuasive argument that explores at least three major 

considerations in an appropriate style (tabloid or broadsheet) and in about 100 
words 

  7–8  when one of the above criteria has not been satisfied 
  5–6  when two of the above criteria have not been satisfied 
  3–4  when the answer is badly flawed but contains some worthwhile material 
  1–2  when there is little merit in the answer 
  0  when there is no merit in the answer. [10] 
 
 
 (a) & (b) 
 
  Any relevant content well above 100 words should be totally disregarded. Examiners should 

draw a double horizontal line in the margin where the response goes out of control. Too short 
an answer means that content will be inadequate. 
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 (c) Credit the material below or any other valid points. 
 

• Many people who lived outside the city centre would do their ordinary shopping 
elsewhere and, therefore, would be unlikely to visit the department stores on a day-to-
day basis. 

• Moreover, they could spend the whole of Wednesday in the Exchange Street Shopping 
Complex but would find some shops shut in the afternoon of Thursday. 

• Price reductions on a Wednesday would be a positive incentive lacking on other 
weekdays. 

• On this particular Wednesday, parents, teachers and pupils might have been doing 
some last-minute shopping before the start of term. 

• Some might have wanted to make the most of city centre shopping before the cost of 
parking increased. 

• Some, at least, might be visiting the Centre on that Wednesday on their way to or from 
the Stamp Fair. 

 
  Mark on impression but, in assessing the answer, award 
 
  9–10 for a relevant, and perceptive argument that explores at least three major 

considerations in an orderly fashion and in about 100 words 
  7–8  when one of the above criteria has not been satisfied 
  5–6  when two of the above criteria have not been satisfied 
  3–4  when the answer is badly flawed but contains some worthwhile material 
  1–2  when there is little merit in the answer 
  0  when there is no merit in the answer. [10] 
 
  Any relevant content well above 100 words should be totally disregarded. Examiners should 

draw a double horizontal line in the margin where the response goes out of control. Too short 
an answer means that content will be inadequate. [10] 

 
 
 (d) (i) Credit any three: 
   The unemployed merely passing the time of day. 
   Criminals loitering to pick pockets. 
   Those on their way to or from the Stamp Dealers’ Fair. 
   Non-professionals going to or from the law courts. 
   People going to or coming from shops or cafes elsewhere in the city centre (3) 
 
  (ii) The recruiting of casual labour in a park next to Exchange Street. (1) 
 
  (iii) A couple of music stores with cafes catering particularly for teenagers. (1) [5] 
 
 
3 (a) Credit any five of the following points or any other relevant material. 
 

• There are many thousands of huge asteroids circling close to our planet 

• that could crash into it 

• at any time in the future 

• as they have done in the past. 

• At the point of impact, whole communities could be devastated 

• while there might be cataclysmic effects on both sea and sky. 
 
  Any relevant content well above 50 words should be totally disregarded. Examiners should 

draw a double horizontal line in the margin where the response goes out of control. Too short 
an answer means that content will be inadequate. [5 x 1 = 5] 
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 (b) Credit any five of the following points or any other relevant material. 
 

• The gravity tractor has already left the drawing board. 

• Its role has also been worked out. 

• It would not take all that long to construct. 

• However, if an asteroid is due to crash into the Earth in the near future (1908 + 100) 

• and it takes twenty years to anticipate it, 

• the next disaster could happen before such a spacecraft became operational. 

• Moreover, since only a small percentage of potentially dangerous asteroids has been 
detected, others could slip through the net before preventive action was taken. 

• Any launch of a gravity tractor would require the consent of all nations and that might 
take time or be impossible to obtain. 

 
  Award two marks for a developed, convincing point; award one mark for a near miss. Any 

relevant content well above 100 words should be totally disregarded. Examiners should draw 
a double horizontal line in the margin where the response goes out of control. Too short an 
answer means that content will be inadequate. [5 x 2 = 10] 

 
 
 (c) Credit any four of the following points or any other relevant material. 
 

• As with a farm tractor, the spacecraft could be used to shift loads that were much larger 
or much heavier than itself. 

• Both a tractor and this spacecraft are designed to pull whatever they are moving. 

• However, whereas there is tangible contact between a conventional tractor and its load, 
there is not between this spacecraft and an asteroid. 

• A normal tractor operates in front of its load and not at the side of it. 

• A farm tractor usually transports its load from one place to another whereas this 
invention merely alters slightly the direction of an asteroid. 

 
  Award two marks for a developed, convincing point; award one mark for a near miss. Any 

relevant content well above 80 words should be totally disregarded. Examiners should draw 
a double horizontal line in the margin where the response goes out of control. Too short an 
answer means that content will be inadequate. [4 x 2 = 8] 

 
 
 (d) (i) intercept: stop and catch something (that is going from one place to another) 
   trajectory: path (through air or the atmosphere) taken by a moving object, direction, line 

of flight 
   triggering: starting something happening, initiating 
   exploits: makes use of, develops 
   nudge: gentle push 
   currently: now, at present, at the moment. [6] 
 
  (ii) You should be able to intercept and arrest him as he leaves the office for home. The 

fielder accurately estimated the trajectory of the cricket ball and was there to catch it. 
They left suddenly, thus triggering a great deal of speculation by their bewildered 
audience. She always exploits her opponent’s weakness and manages to win against 
the odds. I noticed the sly nudge in the ribs which prompted his colleague to cough 
ostentatiously. We are currently champions but may lose the Cup next week. [6] 


